Fiona Smith
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Fiona@hotmail.com 07777 888 111

Personal Profile

| have over 20 years sales experience working and for both large corporations and smaller companies. I'm
an enthusiastic person who is driven by working to targets and I’'m very self motivated. | enjoy talking to
people and working as part of a team. I'm always willing to take on new responsibilities and I’'m quick to
learn new skills. | pride myself on going that extra mile and am very passionate about my work and the
company | work for.
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Employment History
Career Break March 2008 to current

During my career break to have my family | volunteered at the local pre-school for 2 years and | performed a
variety of administration, fundraising and other committee roles. I've secured prize donations from many
local companies for a number of our events and sold advertising in our newsletters.

XYZ Company January 2006 to March 2008 — Sales Team Leader

| joined the company as a telesales person and was promoted to a sales team leader within 6 months. | was
responsible for supporting, training and motivating a team of 6 telesales people in an insurance call centre. |
received the quarterly ward for best sales team leader 3 times during this time for exceeding all sales targets.
| was also part of a project team to implement a new contact management system and helped to define
business processes and then test the new system.

ABC Company November 1999 to December 2005 — Sales Person
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NYT Company May 1995 to October 1999 — Admin Assistant
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Qualifications

NVQ Team Leadership Level 3 February 2007
NVQ Telesales Level 3 November 2005
5 GCSEs Grades A,B,C 1995



